ABHISHEK SHARMA

Senior Software Engineer — Ruby on Rails, Elixir/Phoenix, Cloud & Al-Augmented Engineering
email4abhisheksharma@gmail.com | +91 8090908724 | Lucknow, India (Remote)
linkedin.com/in/abhisheksharma91 | github.com/abhsss96

PROFESSIONAL SUMMARY

Senior Software Engineer with 10+ years of experience building and scaling high-availability backend systems in
Healthcare SaaS — EVV compliance platforms, fiscal management systems, and home care workforce management
tools processing ~270K visits/day across 27 agencies (tenants) in ~8 US states. Core stack: Ruby on Rails and
Elixir/Phoenix, with deep hands-on experience in GraphQL API design and evolution (Absinthe), PostgreSQL, Redis, AWS
(ECS, S3, Lambda), Docker, Kubernetes, and Datadog APM. Elixir work includes Phoenix LiveView interfaces for real-time
deployment monitoring; earlier career includes production payment gateway integrations (Stripe, Braintree, PayPal,
Billplz). Recent work spans cross-codebase API contract unification across three versioned backend monoliths,
performance tuning from app server configuration through pod autoscaling, and stabilizing an org-wide CI/CD migration
to GitLab CI + GitHub Enterprise. Proven ownership of backend services end-to-end — from technical design through
deployment, observability, and iteration. Daily Al-augmented engineering practitioner with Claude Code and Cursor. 5+
years fully remote on US time zones.

TECHNICAL SKILLS

Domain Expertise: Healthcare SaaS, EVV Compliance, Multi-Tenant Architecture, RESTful API Design, API Versioning &
Contract Unification, CI/CD, System Design, Microservices

Compliance: HIPAA & PHI-handling training completed annually, 5 consecutive years (2021-2026), certificates held;
day-to-day PHI-aware engineering

Languages: Ruby, JavaScript (ESé+), Elixir, Python (3.11+), CoffeeScript, Shell Script

Frameworks: Ruby on Rails, Phoenix, Phoenix LiveView, Stimulus, Hotwire, Turbo, Node.js

Databases: PostgreSQL, MySQL, MongoDB, Redis, SQLite

Cloud & DevOps: AWS (EC2, S3, Lambda, ECS, CloudWatch), GCP, GKE, Docker, Kubernetes, Heroku, Azure
CI/CD: GitLab ClI, GitHub Enterprise, GitHub Actions, CircleCl, Capistrano

App Servers & Performance: Puma (threads/workers), Phusion Passenger (pool sizing), HPA, pod resource tuning

APIs & Background Processing: Grape, GraphQL (Absinthe), OpenAPI, REST APlIs, Sidekiqg, Resque, Oban, Kafka
(production producer/consumer), Amazon SQS

Monitoring & APM: Datadog, Sentry, Scout, HoneyBadger, Grafana
Testing: RSpec, Capybara, Selenium WebDriver, Cucumber (Gherkin), BDD, TDD
Al-Augmented Workflow: Claude Code (CLI), Cursor (CLI) — agent autonomy boundaries explicitly configured

Al / LLM (personal projects): RAG pipelines, embeddings, vector search (ChromaDB), local LLMs (Ollama/Mistral),
OpenAl API integration (streaming), prompt assembly

CLI & Developer Tooling: Python CLIs/TUIs (Typer, Textual), shell scripting, Neovim plugin development, PyPI packaging

WORK EXPERIENCE

GlobalLogic Inc — Senior Software Engineer (Consultant)
June 2024 - Present | Remote (contracting for HHAeXchange, US)

« Stabilized an organization-wide Cl/CD migration from GitHub + CircleCl to GitHub Enterprise + GitLab CI —
diagnosed and repaired broken deployment pipelines across all microservices and restored developer workflow
continuity throughout the transition.

» Driving cross-codebase API contract unification across three versioned backend monoliths (legacy, old, new) so a
multi-tenant consumer receives identically-structured responses regardless of which microservice version a tenant
runs against.



* Primary maintainer of an in-house Elixir-based Kubernetes deployment tool that sits between DevOps and
engineering — own bug fixes, new features, and incident response since DevOps cannot directly work on the Elixir
codebase.

« Performance engineer across infrastructure and application layers — tune Puma threads/workers, pod resource
limits, and HPA scaling thresholds; trace residual latency to upstream services and adjust Phusion Passenger pool
sizing.

» Lead and mentor a cross-functional engineering team of 5+ engineers — define hiring criteria, conduct technical
interviews, establish onboarding workflows, and drive the team’s technical direction.

NSR Information Systems (HHAeXchange / Annkissam) — Senior Software Engineer
May 2021 - June 2024 | Remote

* Delivered full-stack features across EVV compliance, fiscal management, and onboarding platforms — contributing
across the entire product portfolio.

» Improved performance on large-scale multi-tenant applications using Datadog, Scout, and custom smart reporting
— reducing system downtime and customer noise.

« Spearheaded major technical upgrades and migrated Rails to newer versions, maintaining platform stability and
performance.

RayMn & BR Technologies Pvt Ltd — Senior Software Engineer
July 2017 - May 2021 | Full-time

« Built and maintained high-performance web applications, improving average response time by 20% through query
optimization, caching, and background jobs.

« Integrated payment gateways across client projects — Braintree (Geniuss Pass) and Billplz (Anypay) — in
production Rails applications.

* Mentored a team of junior developers through code reviews and pair programming — resulting in a 30% reduction
in production bugs.

Intelliswift Software, Inc. — Software Engineer
Feb 2016 - July 2017 | Full-time

« Delivered multiple client-facing Rails applications with distributed remote teams, adhering to Agile ceremonies and
maintaining consistent delivery cadence.

 Integrated Stripe payment processing for ParkSmart, a client parking-management product — still live in
production today.

RayMn & BR Technologies Pvt Ltd — Rails Developer
August 2013 - Feb 2016 | Full-time

« Initiated and led Ruby on Rails projects from scratch — admin panels, RESTful APIs for mobile apps, and automated
deployment pipelines.

« Integrated PayPal payment processing for Planiversity, a client web application — still live in production today.

« Contributed to open-source Ruby gems published on RubyGems.org.

PROJECTS
Sorted by lines of code added.

Self Direction Portal — HHAeXchange / Annkissam
Rails 7 - Grape API - OpenAPI - Hotwire - PostgreSQL - Redis - Sidekiq - Docker - Datadog - Form.io | Hosted on AWS ECS
« Built the Timesheets module end-to-end (6,993+ lines) in a large Rails 7 monolith — sourcing all timesheet data
through upstream microservice API calls with no local persistence, plus comprehensive RSpec test coverage.
« Driving cross-codebase API contract unification across three backend microservice versions — eliminating per-
version conditional logic and converging all backends on a single generalized API contract.
 Building end-to-end paperless onboarding automation — Form.io dynamic forms generate PDF packets, prefilled
from upstream microservices, routed through e-signature workflows.



* Integrated Datadog APM across all environments — ECS task definitions, Sidekiq tracing, and tenant-context
middleware for full distributed tracing.

13,446 lines added - 1,323 removed - 25 commits - Mar 2024 - Apr 2026

eTimesheets Plus — EVV & Timesheet Management Platform
Rails - Grape API - PostgreSQL - PostGIS - Redis - Docker - Resque | Hosted on Kubernetes
« Developed and enhanced a multi-state EVV compliance platform used by 14+ home care agencies — shift tracking,
timesheet management, and regulatory reporting.
» Designed and built a comprehensive Shifts API (v2) with batch shift entry, EVQ exception/reason code handling, and
shift field repositories — a 4,500+ line feature enabling full mobile app integration.
« Built a multi-state aggregator system for California with configurable enrollment logic and a Redis caching layer tied
to client configurations.
9,400+ lines added - 56 commits - Sep 2022 - Jul 2025

Loading Dock — Healthcare EVV Integration Platform
Rails - Grape API - PostgreSQL - Redis - Resque - Sentry - Capistrano | Hosted on AWS - Actively maintained
» Diagnosed redundant inter-service API calls as the primary bottleneck in the visit ingestion pipeline; implemented a
job-scoped Redis cache deduplicating upstream calls to one per Employee/Consumer per import. Reduced the
twice-weekly production batch from 14-16 hours to 2-3 hours (~80% reduction).

« Built ARIS enrollment data ingestion pipeline and procedure-code mapping logic resolving billing discrepancies
across Sandata service codes.
« Engineered an external API access layer enabling third-party clients to consume Loading Dock APIs securely.
5,311 lines added - 2,357 removed - 33 commits - Aug 2022 - Feb 2026

Evvie — Healthcare / Workforce Management Platform
Elixir - Phoenix - Ecto - PostgreSQL - GraphQL (Absinthe) - CircleCl - Docker | Hosted on Kubernetes
 Built and optimized a Cache V2 API powering offline support for mobile devices — parallel async fetches across
modules stitched into a single fast API response; configured Kubernetes HPA to match the workload.
» Designed multistate support for financial institution entries for cross-state regulatory compliance.
~3,300+ lines added - ~700+ removed - 25 commits - Apr 2025 - Jul 2025

FMS Gateway — Fiscal Management Services Platform
Elixir - Phoenix - Absinthe (GraphQL) - Ecto - PostgreSQL - Oban - Finch | Hosted on Kubernetes
 Built a GraphQL API for ShiftField queries using Absinthe — resolvers, type definitions, and full VCR cassette test
coverage.
» Diagnosed and resolved a production HTTP connection bottleneck by tuning Finch connection pooling with
configurable ENV variables — fixing token expiration issues under production load.
2,588 lines added - 45 commits - Oct 2022 - Mar 2026

KubeStat Umbrella — In-House Kubernetes Deployment Management Platform
Elixir - Phoenix LiveView - GraphQL (Absinthe) - Kazan - Kubernetes - GKE - EKS | Hosted on Kubernetes
* Primary maintainer of an in-house Elixir-based deployment tool sitting between DevOps and engineering — own
bug fixes, new features, and incident response.
 Built and maintained Phoenix LiveView interfaces for real-time deployment monitoring — live status views, log
views, and tracking across Kubernetes-deployed services.
« Refactored the Kubernetes node affinity system across 20+ deployment templates — consolidated duplicated
scheduling logic into a centralized helper module, removing ~1,400 lines of redundant configuration.
1,242 lines added - 2,351 removed - 28 commits - Jun 2025 - Apr 2026

Paperworkr — HR / Employee Onboarding Platform
Rails - MySQL - HelloSign API - Devise - Pundit | Hosted on GCP

« Implemented the I-9 form end-to-end with multi-preparer support, Supplement A integration, and HelloSign e-
signature template management across staging, demo, and production.



» Designed a scalable per-client HelloSign template architecture; fixed a security vulnerability restricting access to
unarchived programs only.
~940 lines added - 17 commits - Jun 2023 - Aug 2024

Ivrie — IVR Visit Collection Platform
Elixir - Phoenix LiveView - Ecto - PostgreSQL - Amazon SQS (platform ingestion) | Hosted on Kubernetes - Actively maintained
» Maintain a multi-tenant Elixir/Phoenix platform collecting visit data from IVR (telephony) devices; the platform
ingests visits via Amazon SQS queues.

« Own multi-tenant configuration management with tenant-level isolation; entire Ul runs on real-time Phoenix
LiveView.

Obsidian RAG — Local Retrieval-Augmented Generation Tool (Personal Project)
Python 3.12 - Ollama (Mistral 7B) - ChromaDB - Typer CLI - GitHub Actions - Fully local (no cloud APIs)

« Built a fully local RAG pipeline answering plain-English questions grounded in a personal Obsidian markdown vault
— no data leaving the machine.

» Designed a layered architecture with no framework abstractions: three-tier chunking (heading — paragraph —
fixed-window with overlap), ChromaDB embedding/retrieval, and prompt assembly for a local Mistral 7B via
Ollama; 11 unit tests with Cl on every push.

Personal project - github.com/abhsss96/obsidian-rag

ChatGPT-CLI — Terminal Ul for OpenAl Models (Personal Project)
Python 3.11 - Textual (TUI) - OpenAl streaming API - Published to PyPI (MIT)

 Built a keyboard-driven terminal chat client with streaming token output, mid-stream cancellation, per-
conversation system prompts, and live token-usage display.

» Packaged and published to PyPI (pip install chatgpt-cli) with clean module separation across Ul, API, config, and
storage layers.
Personal project - PyPI - github.com/abhsss96/ChatGPT-CLI

EDUCATION

Bachelor of Technology (B.Tech) — Computer Science & Engineering, UPTU (Uttar Pradesh Technical University), 2009-
2013

AWARDS & CONTRIBUTIONS

+ Rated “Outstanding” (top band) in July 2026 annual performance review at GlobalLogic.

« 4 HHAX Success Awards in 18 months for outstanding technical contributions and delivery across project
milestones.

« 3 consecutive client appreciation awards at GlobalLogic, recognizing consistent delivery excellence and strong client
relationships.

» Authored notes-nvim, a project-scoped note-taking Neovim plugin with fuzzy search, daily notes, and Telescope
integration; published as open source.

 Built a shell-based automatic time tracking system on TimeWarrior — auto-starts/stops based on tmux session, git
branch, and directory.

 Published 6 Ruby gems on RubyGems.org — 43K+ total downloads — Google Maps/Places/Search APl wrappers, a

static map image generator, and database-cloner-rails; deprecated gems maintained with proper migration notices.
rubygems.org/profiles/abhsss96



